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Did you know that you are less likely to help
someone in need when there are other
people around you? This phenomenon is

called the bystander effect. It's easy to think that
'someone else will surely step in' when others
are present. However, because of that, people
in need often don't get help.
Hate often happens in public places, so there's a
good chance you'll witness it when you're out
and about. Whether it’s a passing comment or a
confrontation, we all must challenge any sign of
hate. Everyone deserves to feel safe.
This leaflet gives you all the information you
need to intervene, support the victim, and keep
yourself safe.

Ways to intervene:
There are many ways you can help victims,
depending how comfortable and safe you feel.
There are two approaches to intervening:
Indirect interventions: safe things you can do
from a distance when witnessing hate. Great
approach when you don’t feel confident.
Direct interventions: things you can do when
you feel more confident and it’s safe to do a little
extra. For example, when it is in the workplace or
you know the perpetrator.

Safety first.
Remember that your safety is a priority. Do not
confront the perpetrator if they are or might
become violent. In case of an emergency, always
call 999.

Indirect interventions.

Observe the situation. Don't turn away as it
gives the message to the offender that their
behaviour is acceptable.
Pay attention to details so that you have the
best information when you report the incident.
Make a note of the description of the offender,
where you are, and what time it is.

If you don't feel you're the best person to deal
with the situation, call security, staff, or other
bystanders for help to intervene.
Once you're in a safe space, report directly to
the police. Remember, in case of an emergency,
always call 999.

If possible, speak with the victim. Assure them
that what just happened was wrong.
Ask if they're OK.
Ask if they need any help, or would like you
to call someone.
Let them know about support services
available using this guide.

Direct interventions.

Distract
Do something to interrupt the abuse. Spill a
drink, or tell the perpetrator they have dropped
something.
You can also address the victim whilst ignoring
the perpetrator. Ask for directions or time. You
can move closer to the incident, so the
perpetrator is aware that you have noticed their
behaviour.

Disapprove
Say what you think out loud or speak to others
at the scene. You can say 'that's not OK' or 'I
think we should do something about it'.
You can also show disapproval through your
body language and facial expressions. It will let
the perpetrator know you don’t accept their
behaviour.

Directly
challenge
Address the abuse. Tell the perpetrator their
behaviour is unacceptable.
For a more subtle approach, you could ask
them why they behave in this way or question
what the victim has done to deserve this.

What is hate?
Hate is any behaviour you think is motivated by
hostility or prejudice. Some hateful actions
break the law and become a criminal offence - a
hate crime.
Hate manifests in many ways, for example:
Hate incident
Mocking or teasing
Stereotyping
Derogatory jokes

Hate crime
Assault
Criminal damage
Threats of violence

It is important to report all incidents of hate whether you think it's a crime or not - so that the
police have a clearer picture of what's
happening.

Why should I get involved?
Your actions matter. Studies show that if someone
intervenes within 10 seconds, 50% of the time the
incident stops or de-escalates. By intervening
you also can:
Support the victims and send messages of no
tolerance to perpetrators.
Stop it from getting worse or happening again.
Stop it from happening to other people.
Help authorities put in place measures that may
prevent hate crimes in the future.
Help victims to access the appropriate support
to deal with the emotional impact.

How does hate impact people?
Anyone can be affected by hate, and it has a
significant impact on both individuals and
communities.
Individuals can feel:
Withdrawn or depressed.
Angry or fearful.
Isolated or abandoned.
In communities, it can create:
Divisions and tensions.
No-go areas.
A sense of isolation.

Where to report hate?
Directly to the Police: in case of an
emergency call 999, otherwise call 101.
Online with True Vision, where you can report
it anonymously – www.report-it.org.uk.
Call Crime Stoppers on 0 800 555 111.
On trains contact British Transport Police.
Text 61016 or call 0 800 40 50 40.

Support Services:
Victim Support: 08 08 16 89 111 or online
www.victimsupport.org.uk
For local reporting and support services, visit:
www.standbyme.uk

Tips on intervening online
Online hate is very common and challenging to
tackle. It is as serious as crime committed in real
life and should be treated as such. Social media
platforms have strong policies that do not
tolerate hate speech, but their programs often
need human help. If you see hate speech online:
Don’t get into an argument. If you want to
challenge it, use calm language and facts,
avoid personal attacks
Take a screenshot or a photo and save it as
evidence
Report it to the social media platform
Block the user if they are upsetting you
If you think it’s very serious, call the Police
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